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About This Guide

About This Guide

Thanks for choosing Yealink CP960 IP conference phone, whickkomprises the power of the
Android 5.1 operating system and is exquisitely designed for medium-to-large conference room.
CP960 is a 5inch touchable conference phone which simply putting all of the key conferencing
functions at your fingertips , allowing users to enjoy its powerful business telephony features,
such as Call Hold, Call Transfer, Call and Conference Recording, Multicast Paging and fivevay
Conference over an IP network. Meanwhile, users can benefit from two optional expansion
microphones for wider voice pickup range.

This guide provides everything you need to quickly use your new phone. First, verify with your
system administrator that the IP network is ready for phone configuration. Also be sure to read
the Packaging Contents in this guide, and see the Yealink Products Regulatory Notices guidefor
all regulatory and safety guidance before you set up and use the CP960 IPphone.

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing Your Phone

Chapter4 System Applications

Chapter5 BasicPhone Features

Chapter6 Advanced Phone Features

Chapter 7 Connecting Bluetooth Devices and PC

Chapter 8 Using the CPWireless Expansion Mc CPW90

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 80, Guide Version 80.35

Documentations of the released CP Wired Expansion Mic CH90 have been deleted.
Major updates have occurred to the following section s:

Line Key Featureson page 107

Connecting a Mobile Phone Using Bluetooth on page 226


http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
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Changes for Release 80, Guide Version 80. 25

Major updates have occurred to the following section :

Pairing and Connecting the Bluetooth-Enabled Mobile Phone on page 228

vi
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Overview

Overview

This chapter providesthe overview of the CP960 IPphone. Topics include:

Hardware Component Instructions
Icon Instructions

LED Instructions

User Interfaces

Documentations

If you require additional information or assistance with your new phone, contact your system

administrator.

Hardware Component Instructions

The following figure shows the primary hardware component of CP960 IP phone:

13
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Hardware component instructions of the phone are:

Item

Description

Three Internal
Microphones

Provide 20-feet and 360-degree coverage to transmit sound
to other phones.

0 Mute Touch Keys

Hindicate phone statuses.
HT oggle mute feature.

9 Speaker

Provides handsfree (speakerphone) audio output.

" Touch Screen

5inch (720 x 1280) capacitive (5 point) touch screenwith
two idle screens. Tap to selectitems and navigate menus.
Shows information about calls, messages, time, date and
other relevant data:

H Cal | i Kcéller iDyaltduration

H Il cons ( er
H Mi ssed call
H Prompt
HUimE and date

exampl e, )
| i st ermformati@anc o n
(for

text exampl e,

v Volume Touch Keys

Adjust the volume of the speaker, ringer or media.

p HOME Touch Key

Returns to the idle screen.

t Security Slot

Allows you to connect a universal security cable to your
phone so you can lock down your phone. The phone will not
be removed after locked.

14
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Item

Description

3.5mm Audio-out
Port

Allows you to connect an optional external speaker.

S Network Port

Allows you to connect the IP phone to wired network.

w USB Port

charging cradle.

Allow you to connect an optional USB flash driveor CPW90

v Micro USB Port

speaker and microphone for your PC.

Allows you to connect a PC and turn CP960 into an external

lcon Instructions

Feature Status Icons

Icons appearing on the status bar are described in the following table:

Icons

Description

Unavailable wired network

Voice Mail

Auto Answer

Do Not Disturb

Call Forward
Al .
I\#& Silent mode
. Keep Mute
Phone Lock
Missed Calls

Bluetooth enabled

Bluetooth-enabled mobile phone paired and

connected

) B | &

Wi-Fi enabled

Wi-Fisignal strength from weak to strong after

connecting successfully

15
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Icons Description
2] .
U USB flash drivedetected

Line Key Icons

Icon indicator (associated with line key features):

Icons Description

Hold/Public Hold
Private Hold

DND

Voice Mail

Direct Pickup

Group Pickup

DTMF
Prefix

LDAP
Local Group
XML Group

XML Browser

Forward

RecCall

Record
URL Record

eccur @ FE @a@PPE OCc

Recording starts successfully (Record/URL Record)

(1 ) . Multicast Paging
"Aé' Paging List

[l

E Hot Desking

ﬁ_ﬁ Zero Touch

oo

liii!. URL

16



Overview

Icons Description
1l
L F;ﬂl Phone Lock
( e ) Directory
@ Speed Dial
Icon indicator (associated with line)
Icons Description

Registered private line

Register failed

B OB

Registering

(Flashing)

&

Registered shared line

Icon indicator (associated with mobile account)

Icons

Description

Mobile Account (Bluetooth -Enabled mobile phone is
both paired and connected)

8

Mobile Account (Bluetooth -Enabled mobile phone fails
to connect)

(Flashing)

Mobile Account (Bluetooth-Enabled mobile phone is

connecting)

Icon indicator (associated with BLF/BLF Ligt

Icons

Description

BLF/BLF list idle state

ke | Je

(Flashing)

BLF/BLF list ringing state

[

(Flashing)

BLF/BLF list callout state

<

BLF/BLF list talking state

17
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Icons Description

& BLFhold state
t BLF list call park state

s BLF/BLF list failed state

Icon indicator (associated with Intercom)

Icons Description
L.
H Intercom idle state
ﬁ Intercom ringing state
E Intercom callout state
Callout
E . Intercom talking state
Talking
L
I:’dg Intercom failed state

Icon indicator (associated with a shared ling

The local SCA phone indicates the phone is involved in an SCA call, while the monitoring SCA
phone indicates the phone is not involved in the SCA call.

Icon Description

The shared line isidle.

o |8

The shared line is seized.

(for monitoring SCAphone)

¥

The shared line receives an incoming call.

(Flashing)

v

The shared line is dialing.

(Flashing)

The shared line is in conversation.

The shared line conversation is placed on public
hold.

8P
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Icon

Description

(for local SCAphone)

2

(for monitoring SCAphone)

hold.

The shared line conversation is placed on private

other shared line party.

The shared line conversation is barged in by the

S

participating in this call place the shared line

conversation on hold.

For a multi-party call, all the shared line parties

Other Icon s

Icon indicator (associated with call recording)

Icons

Description

Recording box is full (Using a record key)

A call cannot be recorded (Using a record key)

Recording starts successfully (Using a record key)

Recording cannot be started (Using a record key)

BeE®
AN

Recording cannot be stopped (Using a record key)

Icon indicator (associated with call history)

Icons

Description

Received Calls

Placed Calls

<

Missed Calls

Forwarded Calls

19
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Icon indicator (associated with contact)

Icons Description
[&] The default local caller photo
[:; The default mobile caller photo

LED Instructions

Mute key indicators LEDon the CP960 IP phone:

LED Status Description
] The phone is initializing.
Solid red .
The phone is muted.
Flashing red The phone is ringing.
] The phone is placing a call.
Solid green ) )
There is an active call on the phone.
The phone is powered off.
Off p po

The phone is idle.

User Interface s

Two ways to customize configurations of your CP960 IPphone:

The user interface on the IP phone.
The user interface in a web browser on your PC.

You canperform all call operation tasks and configure basic settings directly on the phone. In
addition, you can use the web user interface to access all configuration settings. In manycases
it is possible to use either the phone user interface and/or the web user interface
interchangeably. However, in some casespnly one interface is availableto operate the phone
and change settings.

Phone User Interface
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You can customize your phone by tapping Settings from the Home screen. The Advanced
option is only accessibleto the administrator, and the default administrator password isjadminDZ
(case sensitive). For more information on customizing your phone with the available options via

phone user interface, refer to Customizing Your Phoneon page 58.
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Web User Interface

Note

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to accessthe web user interface, you need to know the IP address of your
new phone. Toobtain the IP address,tap Settings and then tap General from the Status block
on the phone. Enter the IP address (e.g., http://192.168.0.10 or 192.168.0.10 for IPy4
http://[2005:1:1:1:215:65ff:fe64:6e0a] or R005:1:1:1:215:65ff:fe64:6e0a] for IPvG the address
bar of a web browser on your PC.The default administrator user name and password are both

JadminDiase sensitive).

The access to the Advanced settings of the Account or Network via web user inteface may be
blocked by the web browser( e. g. , Chr ome, Firebox) if you

The main options you can use to customize the IP phone via phone user interface and/or via
web user interface are listed in the following table:

Options Phone User Interface Web User Interface
Status
- 1Pv4
--MAC
--Firmware S S
--Network
--Phone
--Accounts
Basic Phone Settings
--Wallpaper S S
--Screen Saver S X
--Power Saving X
—-Backlight S S
--Language S
--Input Method S X
~-Time & Date S
-- Administrator Password S
--Phone Lock S .
--Audio Settings S
--Ring Tones S
--Key Tone S
--Touch Sounds S
--Notification Sound S X
-- Silent Mode S
--Contact Management .
--Local Directory : S
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Options Phone User Interface Web User Interface
- Blacklist S
--Remote Phone Book X
--Call History Management S
--Search Source List in Dialing X
--Line Keys S
-- Account Management S
--Dial Plan X S
--Emergency Number X
--Live Dialpad X
--Hotline S
--FWD International S
System Applications
--Recorder S
--Browser S 8
--Clock S
Basic Call Features
--Auto Answer S
--Speed Dial S
--Recent Call In Dialing X
--Auto Redial S
--Call Completion S
--ReCall S
—-Do Not Disturb (DND) S ,
-- Call Forward S S
-- Call Transfer S
--Call Waiting S
--Conference S
--Call Park S
--Call Pickup S
--Anonymous Call S
--Anonymous Call Rejection S
Advanced Phone F eature s
--Busy LampField (BLF)
--BLF List
--Call Recording
--Hot Desking 2
--Intercom S

--Multicast Paging

--Music on Hold

--Shared Call Appearance (SCA)

--Message

U X [ X | X |UNUNOUN x | U




Overview

Options Phone User Interface Web User Interface

SIP Account
--User Options

--Activation S

--Label S

--Display Name S

--Register Name S

--User Name S

--Password S S
--Server Options

~-SIP Servet/2 S

-- Register Port X

--Outbound Status S

--Outbound Proxy1/2 S

-- Fallback Interval S

~-NAT Status S

Note The table above only lists the main feature options . Please refer to the reevant sections for more

information .

Documentations

The following table shows documentations available for the CP960 IPphone.

Name Contents Where found Language

Basic call features
_ ] In the package/On ) )
Quick Start Guide and phone ] Englisi/Chinese
o the website
customizations

Phone/Web user
interface settings
User Guide Basic call features On the website English/Chinese
and advanced

phone features

Not e You can also download the latest documentations online:
http://support.yealink.com/documentFront/forwardToDocumentDetailPage .
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Getting Started

This chapter provides the following basic installation instructions and information for obtaining

the best performance with the CP960 IPphone. Topics include:

Paclaging Contents

Phone Installation

Phone Initialization

Registration

Using the Touch Screen
Entering Data and Editing Fields
Phone Status

Basic Network Settings

Wireless Network Settings

If you require additional information or assistance with your new phone, contact your system
administrator.

Packaging Contents

The following components are included in your CP960 IPphone package:

. IP Phone
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. Ethernet Cable (7.5m CATSEUTP cable)

. Quick Start Guide

Check the list before installation. If you find anything missing, contact your system
administrator.

Optional Accessories

The following items are optional accessories for your CP960 IPphone. You need to purchase
them separately if required.

. PoE Adapter

Yealink
Ethernet Cable

PSE Power Cord
(2m CATS5E FTP cable)

26
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. CPWO90 Package

o
&

Wireless Expansion ) 0.3m Micro USB . .
) Charging Cradle Quick Start Guide
Mic x 2 Cable

We recommend that you use the accessories provided or approved by Yealink. The use of

Note unapproved third -party accessoriesmay result in reduced performance.

Phone Installation

If your phone is already installed, proceed to Phone Initialization on page 29.
This section introduces how to install the phone:

1) Connect the power and wired network
2) Connect the optional PC
3) Connect the optional USB flash drive

4) Connect the optional external speaker

27
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Connect the Power and Wired Network

To connect the power and wired network

1) Connect the Ethernet cable between the Internet port on the IP phone and PoEport on the
PoE adapter

TN

Note The IP phone should be used with Yealink originalPoEadapter (54V/0.56A) only. The use of the
third -party PoEadapter may cause the damage to the phone. The cable should be replaced at
once if its skin is broken.

Important! Do not remove power to the phone while it is updating firmware and configuration s.

Connect the Optional PC

To connect a PC

1. Connect the micro USBport of the IP phone and the USBport of the PC using amicro USB

cable.
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Connect the Optional USB Hash Drive

To connect a USB flash drive :

1. Insert a USB flash drive into the USB port on the phone.

The USB port can also be used to connect CPW9@harging cradle to charge the CPW90. For

Note more information on CPW90, refer to Using the CPWireless Expansion Mc CPW90on page 241.

Connect the Optional External Speaker

To connect an optional external speaker

1. Connect the 3.5mm audio-out port of the IP phone to the external speaker using a3.5mm

jack cable.

Phone Initialization

After your phone is powered on, the system boots up and performs the following steps:

Automatic Phone Initialization

The phone finishes theinitialization by loading the saved configuration. The touch screen

displaysjl ni t i @#uiing th e igithlization.
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DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP server in your network to obtain valid IPv4 network
settings (e.g., IP address, subnet mask, default gateway address and DNS addre$sy default.

Note If your network does not use DHCP,proceed to Basic Network Settingson page 46.

Registration

Generally, your phone will be deployed with multiple other phones. In this case, your system
administrator will configure the phone parameters beforehand, so that after you start up your
phone, the phone will be registered and ready for use. If your phone is not registered, you may
have to register it. For more information on how to register your phone, refer to Account

Management on page 113.

Using the Touch Screen

Idle Screen

The CP960 IPphone supports two idle screens You can swipe left or right to switch between
two idle screens.

The Home Screen

The Home screen displays as below:

Wed, May 17

#* &

Settings Browser Message

v O

History
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No.

Name

Description

Status Bar

Displaysthe label of the current account, icons and

time.

Icons

Icons are displayed on the left of the status bar. For
more information, refer to lcon Instructions on

page 15.

Current Account

The label of the current account is displayed on the
middle of the status bar. If there is no account
registered on the IP phone, this field will display No
Service. If the phone is registered and there is a
Bluetooth -Enabled mobile phone connected with
the phone, this field will display Multip le account.

Time

The phonedgs time is dis
status bar. For more information, refer to Time &
Date on page 68.

f

Digital Clock

Di splays the phonedgs ti
information, refer to Clock on page 135.

I

Wallpaper

Shows the specified wallpaper, which can be
customized. For more information, refer to

Wallpaper on page 58.

Settings

Tap to access phone settingsand features.

Browser

Tapto present and explore content on the World
Wide Web. For more information, refer to Browser
on page 130.

System Message
Applications

Tapto access the wice mails or leave voice mails
for someone. For more information, refer to

Message on page 221.

History

Tap to enter the History screen and view call
history. For more information, refer to Call History
Management on page 99.

Recorder

Tap to record audio. For more information, refer to
Recorderon page 124.

Screen Indicator

Indicates idle screenyou are currently viewing.

Dial

Tap to enter the dialing screen. For more

information, refer to Dialing Screenon page 33.

Shortcut Directory
Keys

Tap to enter the Directory screen and view
contacts. For more information, refer to Contact

Management on page 82.

Bluetooth

Tap to enter the Bluetooth settings screen.For
more information, refer to Connecting a Mobile

Phone Using Bluetooth on page 226.
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The DSS KeyScreen

TheDSSkeys c r een di s plineakgys. Foprhooennéognstion, refer to Line Keyson page
104.

1
>
2
Directory Bluetooth
No. Application Description
1 -j-l Tap to add a line key.
) ) This area shows the line key labels. You can
2 Line Key List . . )
customize the line key asother functions.
3 Page Key Tap to turn to the corresponding page.
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Dialing Screen

You can tapwto access the Dialingscreen.

? MNO
.  —>7
0 #

9«
No. Name Description

The label of the current account is displayed on
the middle of the status bar. If the phone is

1 Current Account registered and there is a Bluetooth -Enabled
mobile phone connected with the phone, this
field will display Multip le account.
The phone@s tdiomtke righsof tdei

2 Time status bar. For more information, refer to Time &
Date on page 68.

) Tap to initiate a conference call. For more
Call multiple members? ) )
3 ) information, refer to Local Conferenceon page
Click here >>

162.

4 ':' Tap to enter the History screen and view call
history.
Tap to enter the Directory screen and view

5 5 & o
contact information .
You should enable the recent call in dialing

6 Placed Calls List feature to view the placed calls list. For more
information, refer to Recent Call In Dialingon
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No. Name Description

page 150.

7 OnscreenDial Pad Tapto enter the desired number.

Tap to display the onscreen keyboard. For more
8 information, refer to Using the Onscreen
Keyboard on page 39.

9 Send Tap to dial out the number.

Tap to hide the dial pad.

1
0 L You can tap @ to display the dial pad again.
11 e Tap to go back to the idle screen.
Calls Screen

The Calls screen is displayedvhen you have more than one call in progress.

The following shows an example of the Callsscreenwhen there is an active call and a held call

on the IP phone:

1
e Invite:
B 2

Local

2
e

' O
7 %

Mute

1 2 3
4 5 6
7 8 g
* 0 #
No. Name Description
Tapto invite other party into a conference call
1 Invite For more information, refer to Local Conference
on page 162.
2 Call Duration Timer Shows the duration time of current call.
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No. Name Description
3 Screen Indicator Indicates call screenyou are currently viewing.
4 Previous call Tap to switch to previous call screen
Tap to merge multiple calls into a conference
5 Merge calls call. For more information, refer to Local
Conference on page 162.
6 Mute Tap to mute the call. For more information, refer
to Call Mute/Unmute on page 155.
Tap to enable the DND mode. For more
7 DND information, refer to Rejecting Calls with Do Not
Disturb (DND) on page 144.
Tap to bring up more keys.
Hold /Resume: Tap to hold/resume the call.
g More NewCall: Tap to place a new call.
Transfer: Tap to transfer the call to another
contact.
DSS Keys:Tap to accessline key list.
9 @ Tap to bring up the dialpad.
10 EndCall Tap to end the call.
Tap to record the call. For more information,
11 E refer to Call and Conference Recording(Local)on
page 188.

Configuration Screen

You can ta| m 0 access phone settingsand features, and then configure the corresponding

settings ana reatures.

3

1

| Call Waiting | |I 2

1. Call Waiting: O
2. Play Tone:
—> 3
3. On Code:
4, Off Code:
No. Name Description
1 Title Area Displays the title of the current menu screen.
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No. Name Description

2 Tap to accept the settings.

Displays configuration items of the highlighted
menu item in the menu tree area.

3 Configuration Area HTap the switch button to turn the feature on or
off.

HEnter the data using the onscreen keyboard.

4 e Tap to go back to previous screen.

Control Center/Notification Center

Control center or notification center allows you to access common features or view important

notifications quickly.

Note You cannot enter the control center and notification center when calling, ringing or in a call.
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Swipe down from the top of the screen to enter the control center and the notification

center:

14:27 Mon May 15

No.

Name

Description

Time and date

Displayt he phonegs #drmae and

information, refer to Time & Date on page 68.

Hindicate the number of the connected wireless
microphones.
HIap to enter the wireless microphone settings

screen. For more information, refer to Using the CP
Wireless Expansion Mc CPW90on page 241.

Backlight
Slider

Control

Drag the slider to adjust the screen brightness
quickly. You can also enter the Backlight setting
screen to adjust the screen brightness. For more
information, refer to Backlight on page 64.

Center

Wi-Fi

. Tap to turn Wi-Fion or off quickly. For more
information, refer to Wireless Network Settings
on page 49.

. Long tap to enter Wi-Fi setting screen.
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No. Name Description

. Tap to turn Bluetooth on or off quickly. For more

information, refer to Connecting a Mobile Phone

Bluetooth ]
Using Bluetooth on page 226.
. Long tap to enter Bluetooth setting screen.
Tap to turn DND on or off quickly. For more
DND information, refer to Rejecting Calls with Do Not

Disturb (DND) on page 144.

Tap to turn auto answer on or off quickly. For more
Auto Answer | information, refer to Answer Calls Aubmatically on

page 142.

Tap to turn mute on or off quickly. For more
Mute information, refer to Call Mute/Unmute on page
155.

Silent Tap to turn silent mode on or off quickly. For more
ilen
information, refer to Silent Mode on page 81.

. Tap the desired notification message to view the
o details.

4 Notification Center . . » o
. Swipe left or right to delete a specific notification .

. Tapclear to delete all notifications.

To exit the control center and the notification center ~ , do one of the following

- Swipe up from the bottom of the screen.

- Tap the Home touch key.

Navigating Menus and Fields

To navigate menus and fields, you can:

Tap corresponding keys on the touch screen.

Tap menu items, fields, and arrows on the touch screen.

To operate your phone using gestures, follow these tips:

Gesture Action
- -‘m Touch an item on the screen with your finger, and then
ap . )
lift your finger.
‘m Touch an item for about 2 seconds without lifting your
Long Tap ) ) .
finger from the screen till an action occurs.
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Gesture Action
ﬁ . .
Touch and move. When you want to scroll quickly, swipe
Swipe A your finger across the screen, either up, down, left or
right.
.
5 - Touch and hold, then move. To stop scrolling, stop the
ra
g dragging motion.
) Touch the screen with two or more fingers, and then
Pinch Open o )
move the fingers away from each other (stretch).
A"
? Touch the screen with two or more fingers, and then
Pinch Close \ 9

move the fingers towards each other (pinch).

Entering Data and Editing Fields

CP960 IPphone provides onscreen keyboard and onscreen dial pad to enter data. Onscreendial
pad provides standard key layout, which enable users to use existing or familiar key positions.
You can enter data and edit fields using the onscreen keyboard or onscreen dial pad.

Using the Onscreen Keyboard

Before using the onscreen keyboard to enter data, you need to know the function of the keys on
the onscreen keyboard. CP960 IPphone supports two kinds of input method s: Android
Keyboard (AOSP)g English UK) and Google Pinyin. For more information, refer to Input Method
on page 67.
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Android Keyboard (AOSP) ¢ English (UK) Input Method

The English (LK) input method supports multiple languages onscreen keyboard. The following
takes Endish keyboard of the English (UK) input method as an example:

7€tz x ¢ v b n

m
6 €72123 |; Next—> 3
4

No. Iltem Description

-
U€—r

HTap to enter letters.
1 26 English Letters Hlong tap a key then slide to choose one of
the options to enter an alternate character.

HTap to delete the entered characters one

by one.
2 Delete Key
HlLong tap to delete two or more
characters.
Label Next Key | Tap to go to the next field.

automatically
3 to identify the

context-sensiti

Done Key | Tap to confirm the settings.

Send Key | Tap to dial out the number.

ve features. Go Key | Tap to browse the web page.

HI'ap to enter special characters.
HlLong tap point key (.) then slide to choose

4 Two Special Characters )
one of the options to enter an alternate
character.
HI ap to enter spaces.
5 SpaceKey )
HiLong tap to change input method.
Tap to switch to the numeric&symbolic
6 7123 )
input mode.
7 st Tap to switch to the uppercase input mode.
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Tap 2123 to switch to the numeric&symbolic input mode as shown below:

12 3 4 5§ 6 7 8 9 041

@ # $ % & - + ()2
7€g=\s|| * " ;0?2 KK 3
6 «—<ABC / , . ||Nextt=> 4

€+

N €T

No. Item Description
HI'ap to enter numbers.
HliLong tap a key then slide to choose one
1 Numbers ]
of the options to enter an alternate
character.
HI'ap to enter special characters.
) HliLong tap a key then slide to choose one
2 Special Characters ]
of the options to enter an alternate
character.
HT ap to delete the entered characters one
by one.
3 Delete Key
Hlong tap to delete two or more
characters.
Label Next Key | Tap to go to the next field.
automatically t0 | pone Key | Tap to confirm the settings.
4 identify the
. Send Key | Tap to dial out the number.
context-sensitiv
e features. Go Key Tap to browse the web page.
HI ap to enter spaces.
5 SpaceKey ]
HlLong tap to change input method.
Tap to switch to the lowercase input
6 ABC
mode.
7 = \ < Tap to switch to the symbolic input mode.
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Tap ~[< to switch to the symbolic input mode as shown below:
|:‘|-v'n—xqﬂ.4|—>1
FlCc|E€|¥|M*=|4])
ey © ® ™ % [ ] |[<X]l—>2
5<€tABC|| < > , . ||Next >3
1 1 |
1 4 1
No. Item Description
HI'ap to enter special characters.
1 Special Characters HiLong tap a key then slide to choose one of
the options to enter an alternate character.
HI'ap to delete the entered characters one
by one.
2 Delete Key
Hiong tap to delete two or more
characters.
Label Next Key | Tap to go to the next field.
automatically Done Key | Tap to confirm the settings.
3 to identify the
context-sensiti Send Key | Tap to dial out the number.
ve features. Go Key Tap to browse the web page.
HT ap to enter spaces.
4 SpaceKey )
HiLong tap to change input method.
5 ABC Tap to switch to the lowercase input mode.
Tap to switch to the numeric&symbolic
6 7123 )
input mode.

Google Pinyin Input Method

42
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on how to use the Google Pinyin input method , refer to the operating instructions above.
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When you change the input method to Google Pinyin, the onscreen keyboard displays the

Englishinput mode as shown below by default:

glwlelr{t|v|lulilolp]| |~| x|+ | |=<|>]|{]|}
als|d|flglh|jlk|I © £|€ @ Cl_|=|[]]
@l z | x(c|v|b|n|m|EsE | N v
B 7123 FEhL & 7123 FehL
| 1
v

QW E|R|ITIY|U[I[O]|P 12 3 4 5 6 7 8 920
A[S|D|F|G|H|J|K|L @]-#af%“*—\()
ZIX|C|Vv|B|N|M ALT| ! 1,1 ? [
o 32| 2123 o T | |BFF 7123 o | TR

To use onscreen keyboard:

1. Tap the field you want to edit, the onscreen keyboard displays on the touch screen.

2. Enter the information using the onscreen keyboard.

3. TapDone or the blank area of the screento hide the onscreen keyboard.

The other things you need to know:

If you want to

Action

Position the cursor.

Tap to position .

1) Long tap the entered character(s).
2) Do one of the following:
Select all characters
Hiap E‘/ on the top of the touch screen.
HDrag [/ i to select all characters.
1) Long tap the entered character(s).
2) Drag g/ @ to select the characters you want to
cut/copy.
Cut/Copy characters
3) Tap / on the top of the touch screen.
4) Long tap the desired field.
5) TapPASTE
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If you want to Action

HliLong tap the entered character(s).

Delete more characters at a Drag g/ | to select the characters you want to delete.
time. Tap
HiLong tap

1) Drag your finger to highlight the characters you want to
Replace characters. replace.

2) Tap the desired character.

Using the Onscreen Dial Pad

Instead of using the onscreen keyboard, you can also use the dial pad on the dialing screen to

enter data. The onscreen dial pad only provide digit keys, # key and * key.

Note When using the onscreen dial pad, you can tap to display the onscreen keyboard For more
information, refer to Using the Onscreen Keyboaiu un page 39.

Phone Status

You can view phone status via phone user nterface or web user interface.

Available information of phone status includes:

General information (IP address, MAC address andirmware version)

Network status (IPv4 statusor IPv6 status, IP mode and MAC addresy
- IPv4 uses a 32bit address.

- IPv6using a 128-bit address which is an updated version of the current Internet

Protocol to meet the increased demands for unique IP addresses

Phone status (product name, hardware version, firmware version, product ID, MAC address

device certificate status and Android version)

Account status (register status of SIP accounts)
To view the phone status via phone user interface:

1. Tap Settings from the Home screen.

44



Getting Started

2. Tap General from the Status block.

1. IPv4: 10.2.20.42
2. MAC: 00-15-65-F2-65-33
3. Firmware: 73.80.0.10

Note You can view the device certificate status via phone user interface only.

To view the phone status via web user interface:

1. Open aweb browser on your computer.
2. EnterthelP addresint he br ows er @ andtheah dresetiseEntdr key.
(e.g., JThttp:// 1o82htlt6p8:./0/.[1200DZ5f:0lr: 1U:PIv:42)15: 65f f : f e64:

3. Enter the user name (admin) and password (admin) in the login page.

LOgin HD IP Conference Phone CP960

Username admin
Password eeese

Confirm Cancel

4. Click Confirm to login.
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Note

The phone statusis displayed on the first page of the web user interface.

Account

Status verson @
Firmware Version
Hardware Version

Network i)
Internet Port
Pv4 0
WAN Port Type
WAN IP Address
Subnet Mask
Gateway
Primary DNS
Secondary DNS
Network Common g
MAC Address
Link Status
Device Type
Account Status g

Accountl

Network

DSSKey

Features

73.80.0.10

73.0.0.9.0.0.0

Pv4

DHCP
10.2.20.42
255.255.255.0
10.2.20.254
192.168.1.20

192.168.1.22

001565F26533

Connected

Bridge

1058@10.2.1.48 : Registered

Settings

Log Out

Directory

NOTE

Version
It shows the version of
firmware.

Security

Hetwork
It shows the information of
WAN port.

You can click here to get
more guides.

If IP mode of the phone is configured as IPv4 & IPv6 , you can enter either of them in the

browser 9s

your system administrator for more information.

Basic Network Settings
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@ dielrthe shene btatus. IPv6is not available on all servers. Contact

If your phone cannot contact a DHCP server for any reason, you needto configure network

settings manually. The IP phone can support either or both IPv4 and IPv6 addresses

To configure the IP mode via phone user interface:

1.

2
3.
4

Tap Settings from the Home screen

Enter the admin password (default password: admin) from the Advanced block.

Tap Network ->WAN Port.

Tap the IP Mode field.
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5. Tap the desired value (IPv4, IPv6 or IPv4 & IPv6) in the pop-up dialog box.

IP Mode

IPv4
IPv6

IPv4 & IPv6

Cancel

6. Tay o4 to accept the change or eto cancel.

You can configure a static IPv4 address for the IP phone. Bfore configuring it, make sure that

the IP mode is configured as IPv4 or IPv4 & IPv6.
To configure a static IP v4 address via phone user interface:

1. Tap Settings from the Home screen
Enter the admin password (default password: admin) from the Advanced block.
Tap Network ->WAN Port->1Pv4.

2
3
4. Tap the Type field.
5. Tap Static IP in the pop-up dialog box.
6

Enter the desired value in the IP Address, Subnet Mask, Gateway, Primary DNS and
Secondary DNS field respectively.

- IPv4 WAN Port v
1. Type: Static IP

2. IP Address: 192.168.1.20

3. Subnet Mask: 255.255.255.0

4. Gateway: 192.168.1.254

5. Primary DNS: 202.101.103.55

6. Secondary DNS: 1 202.101.103.56
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7.

Tar J to accept the change or e to cancel

You can configure a static IPv6 address for the IP phone. Before configuring it, make sure that

the IP mode is configured as IPv6 or IPv4 & IPv6.

To configure a static IP v6 address via phone user interface:

1.

2
3
4.
5
6

7.

Tap Settings from the Home screen

Enter the admin password (default password: admin) from the Advanced block.
Tap Network ->WAN Port->1Pv6.

Tap the Type field.

Tap Static IP in the pop-up dialog box.

Enter the desired value in the IP Address, IPv6 IP Prefix , Gateway, Primary DNS and
Secondary DNS field respectively.

< IPv6 WAN Port v
1. Type: Static IP

2. IP Address: 2005:1:1:1:12

3. IPv6 IP Prefix: 64

4. Gateway: 2005:1:1:1::1

5. Primary DNS: 2005:1:1:1::88

6. Secondary DNS: 2005:1:1:1::89

Tap J to accept the change or eto cancel.

If you are using an xDSL modemfor IPv4 network connection, you can connect your phone to
the Internet via PPPOE mode.Set the WAN port asa PPPoE port. The PPPoE port will perform a

PPP negotiation to obtain the IP address. Contact your system administrator for the PPPoOE user

name and password.

To configure PPPoEvia phone user interface:

1.

2
3
4.
5

Tap Settings from the Home screen

Enter the admin password (default password: admin) from the Advanced block.
Tap Network ->WAN Port->1Pv4.

Tap the Type field.

Tap PPPoEin the pop-up dialog box.
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6. Enter the PPPoEuser name and password in the corresponding fields.

- IPv4 WAN Port v
1. Type: PPPoE

2. PPPoE User: user

3. PPPoE e

Password:

7. Tar J to accept the change or @ to cancel

Note The wrong network settings may result in inaccessibility of your phone and may also have an
impact on your network performance. For more information on these parameters, contact your
system administrator.

Wireless Network Settings

Yealink CP960 IPphone supports Wi-Fi feature. The IP phone can be connected towireless
network if Wi-Fi is available within the area.For more information, contact your system

administrator.

Note Enabling Bluetooth may degrade your wireless network connection. To improve wireless network
performance, you should disable Bluetooth when it is not in use. For more information, refer to
Activating/Deactivating the Bluetooth Mode on page 226.

Connecting to the Wireless Network

Three ways to connect CP960 IPphone to the wireless network:

Manually connect to an available wireless network
Wi-Fi Protected Setup (WPS)

Manually add a wireless network
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When the phone is connected to a wireless network, the Wi-Fi icon@ will display on the status

bar. The WiFi icon indicates the signal strength. The more green arcs you see, the stronger the

signal strength is. For more information, refer to Icon Instructions on page 15. And the Wi-Fi

label in the control center will change to the SSID of the connected wireless network.

9:29 Tue May 16

Manually Connect to an Available Wireless Network
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You can manually connect your phone to a wireless network.

To manually connect to an available wireless network via phone user interface:

1.
2.

Tap Settings from the Home screen

Tap Wi-Fi from the Basic block.

Turn on Wi-Fi.

The phone will automatically search for available wireless networks in your area.
(Optional.) To re-search the available network, tay = and then tap Scan.

Tap the desired wireless network (SSID) to connect.

If the network is secure, enter its password in thePassword field.

Contact your network administrator for the Wi -Fi password.

You can do the following:

Tap the Show password radio box to make the password visible.
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Wi-Fi

Wireless Status;

Tap the Show advanced options radio box to configure the HTTP proxy for Browser
application.

;1

Wireless Status: >
Wi-Fi: ®
= Testfor2 |

FIFAZ016

T TPLINK_Chahpin

i |Ttest

i HIWiFi

, WAPDZ

Testfor2

Signal strength

Security
WPAWPAZ PSK
Passwiord

Show password

Show advanced options

7.

Tap Connect to connect to the wireless network.

Once the connection is establisheds uc c e s s f ul | y onnected®@pgearoundert
the corresponding SSID.

&« Wi-Fi :
Wireless Status: >
Wi-Fi: .
Z3 _vem

You can also swipe down from the top of the screen to enter the control center, and toggle

Wi-Fi on. The phone will automatically search for wireless network in your area, and try to

connect the wireless network that you have connected last time. If there are no available

wireless networks or the phone cannot connect the wireless network that you have
connected last time, you will get a notification | Wi-Finetworks availableDX ou cantap

the notification , and then repeat steps 4 to 7 to connect to the desired wireless network.

Wi-Fi Protected Setup (WPS)

Wi-Fi Protected Setup (WPS) provides simplified mechanisms to configure secure wireless

networks. WPS can automatically configure a wireless network with a network name (SSID) and
strong WPA data encryption and authentication.
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Two methods supported by YealinkIP phones in the Wi-Fi protected setup:

Push Button Configuration (PBC): The user simphhas to push the WPSkey on both the IP
phone and gateway/router to connect.

Personalldentification Number (PIN): The user has to enter aWPSPIN generated
randomly by the IP phone on the gateway/router to connect.

Push Button Configuration (PBC)
To connect to the wireless network using PBC method:

1. Tap Settings from the Home screen
2.  TapWi-Fifrom the Basic block.
3. Turn on Wi-Fi.
The phone will automatically search for available wireless networks in your area.

4. Tap : and then tap WPS,

Wireless Status: Wirelegs Status; > Wireless Staus: - Add
S '3 Sean
Wi-Fi; :
Wi-Fi h . Wi-Fii;
@ wes
% TestiorZ =5 Testfor
& wesPRiN
vem i FIFAZO16
=5 FIFAZ0G ﬁ TEST
TP-LIMK_Chanpin Zi  TP-LINK_Chanpin
, [Mest Ta vem
HiwWiFi =5 HiWiFi
L, WAPD2 =5 [Test

The touch s c Pessthe WiFi®notpcted Sejup button on your router. It may
be called JWPSDZormZcontain this symbol

5. Long press the WPSkey on your gateway/router.

Once WPS setupis establisheds uccessfully, the touchedBZcreen wil/|

Personal Identification Number (PIN)
To connect to the wireless network using PIN method:

1. Tap Settings from the Home screen
2. TapWi-Fifrom the Basic block.
3. Turn on Wi-Fi.

The phone will automatically search for available wireless networks in your area.
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4. Tap = andthen tap WPS-PIN.

Wireless Status: Wireless Status: > Wireless Status: @ add
e . @' Scan
WiE Wi-Fi; ® Wi-Fi:
@ wes
%o Testfor2 Testfor2
= & wesriN
= ovem = FIFAZ2016
=, FIFAZ016 =5 TEST
i TP-LINK_Chanpin “Z4  TP-LINK_Chanpin
y  [Ttest = vem
—a HiWiFi “=a  HIWIFi
Ta WAPD2 “a [Ttest

The touch screen pr ompt sFijolen The setupdamtakXop¥ on your Wi
two minutes NaoetoeiNgddet e. DZ

5. Log into the gateway/router management interface on your PC.
6. Locate the WPS Wizard configuration menu.
7.  Enter the PINcode in the field that allows you to setup wireless devices by a PIN.
8 Click the correspondi ng bwelintesface to searchhV®S gat eway/ rout
clients.
Once WPS setupis establisheds uccessfully, the touchedBZcreen wil/
Note Contact your gateway/router provider for more information.

Manually Add a Wireless Network

If your gateway/router has SSID broadcast disabled, it might not appear in the scanning results.
In that case, you must manually add a wireless network.

To add a wireless network:

1. Tap Settings from the Home screen
2. TapWi-Fifrom the Basic block.

3. Turnon Wi-Fi.
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4. Tap : andthen tap Add.

5. Enter the desired value in the Network SSIDfield.

6. Tap the Security field.

Security

WPA/WPA2 PSK

802.1x EAP

7. Tap the desired value.

- If you select WEPor WPA/ WPA2 PSK:

1) Enter the password in the Password field.

- Ifyou select 802.1x EAP:

1) Tap the EAPmethod field.

2) Tapthe desired EAPmethod in the pop -up dialog box.

If you select PEARTTLS

a)

b)

c)
d)

e)

Tap the Phase?2 authentication field.

Tap the desired Phase 2 authentication method in the pop -up dialog
box.

Enter the identity (username)in the Identity field.

Enter the anonymous identity (username) in the Anonymous identity
field (to be used as the unencrypted identity).

Enter the password in the Password field.

If you select TLS

a)

Enter the username in the Identity field.

If you select PWD:

a)

b)

54

Enter the username in the Identity field.

Enter the password in the Password field.
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8.  You can do the following:
Tap the Show password radio box to make the password visible.

Tap the Show advanced options radio box to configure the HTTP proxy for Browser
application.

9. Tap Save to accept the change.

Viewing the Connected Wireless Network Information

To view the connected wireless network information:

1. Tap Settings from the Home screen
2. TapWi-Fifrom the Basic block.

3. TapWireless Status to view the detailed information of the connected wireless network
(e.g., Profile Name, SSID or Signal Strength).

<« Wireless Status

Wireless Status: > 1. Wireless Status: Connected
WiFE ® 2. Profile Name: Testfor?
7o Testforz 3, 58ID; Testfor?
T vem 4, Signal Strength: Strong
T FIFA2016 5. Channel: 1
i TP-LINK_Chanpin 6. AP Mac Address: BB:25:93:99:1cTe
i ITtest 7. Security Mode: WPA/WPA2 PSK
s HiWiFi & Transmit Rate: GEM/s
=5 WAPDZ 9. Frequency: 2412MHz

Disconnect ing the Wireless Network

You can disconnect the wireless network from your phone.
To disconnect the wireless network:

1. Tap Settings from the Home screen

2. TapWi-Fifrom the Basic block.
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3. Tap the connected SSID (the top one).

Wireless Status: >

e ® Testfor2
Status

= Testfor2 o e

t Connected
Signal strength
Strong

= Hiw Link speed
65Mbps

o Security

e WPA/WPAZ PSK
IP address

% whh_test 2.4G 10.25.28

-0

=5 [Ttest

Fa vem

4. TapForget.

Disabling Wi-Fi Feature
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To disable Wi -Fi feature, do one of the following:

- Tap Settings from the Home screen
Tap Wi-Fi from the Basic block.
Turn off Wi-Fi.

Wireless Status: >

Wi-Fi:

- Swipe down from the top of the screen to enter the control center, and then toggle Wi-Fi
off.

The Wi-Fiicon disappears from the status bar, and the Wi-Filabel resumes to Wi-Fi.
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Customizing Your Phone

You can customize your CP960 IPphone by personally configuring certain settings, for example,
wallpaper, time & date andringtones.You can add contacts to the phoneg@s
manually or from call history. You can also personalize different ring tones for different callers.

This chapter provides basic operating instructions for customizing your phone. Topics include:

General Settings

Audio Settings

Contact Management

Call History Management
Search Source List in Dialing

System Customizations

If you require additional information or assistance with your n ew phone, contact your system

administrator.

General Settings

Wallpaper

You can customize the wallpaper of the CP960 IPphone and can change the wallpaper image
via phone user interface or web user interface.You can also upload custom pictures as

wallpaper images via web user interface.

The CP960 IPphone supports the wallpaper images in *jpg/ *.png/ *.bmp/ *.jpeg format.

Uploading the Custom Wallpaper
To upload the custom wallpaper via web user interface :

1. Click on Settings ->Preference.
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2. Inthe Upload Wallpaper field, click Browse to locate and upload the picture from your

local system.

Yealink | ceeso

Log Out

Directory Security

Language English(English) ~ NOTE
Preference
. - -
. .o Live Dialpad Disabled P— .
ime ate i
O Tt ER— D
administrator.
Call Display s
" - [ You can click here to get
Upgrade Backlight Time(seconds) Always On more guides.
WatchDog Disabled ™
Auto Provision
Configuration Upload Ringtone \ No selected file | Browse...
Dial Plan upoad
i v
s Wallpaper Default.jpg
Upload Wallpaper \ No selected file ” Browse...
Ring
i
Tones
TRO69

3. ClickUpload to upload the file.

The uploaded custom picture appears in the pull-down lists of Wallpaper . You canonly delete

the custom wallpaper by clicking Del when selecting the desired custom wallpaper in the

Wallpaper field.

Changing the Wallpaper

To change the wallpaper via phone user interface:

1. TapSettings from the Home screen
2. TapDisplay from the Basic block.

3. TapWallpaper .
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The touch screen displaysthe current used wallpaper in the background and built-in
wallpapers on the bottom of the touch screen.

~/ Setwallpaper

4. Select a desired wallpaperfrom the build-in wallpapers list.
5. Tap Set wallpaper .

Wallpaper is configurable via web user interface at the path Settings ->Preference.

Note The CP960 IPphone screen size is5 inches (Resolution:720x1280). If the size of the custom
picture doesnd meet the IP phone screen size, the wallpaper will bestretched or/ and zoomed out
according to the screen size.

Screen Saver

The screen saver will automatically start each time your phone is idk for a certain amount of
time. The screen saver is used to blank the screen or fill it with moving images or patterns

The screen saver will be stopped when:

Tap any touch key.

Tap the touch screen.

There is an incoming call.

A new prompt (e.g., missed call, new voice mail or forwarded call).

The status of BLF key changes.
If your phone is idle again for a specified period of time, the screen saver will start again.

The CP960 IPphone supports four screen saver types: Clock, Colos, Photo Frame and Photo
Table.
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The following shows the touch screen displays in different screen saver types:

Clock Colors Photo Frame Photo Table

To configure the screen saver via phone user interface :

1. Tap Settings from the Home screen
Tap Display from the Basic block.
Tap Screen Saver.

Tap the Screen Saver Wait Time field.

Tap the desired time in the pop-up dialog box.

o o M w BN

Tap the radio box after desired screen saver type.

<« Screen Saver v

Screen Saver Wait Time: 15s

' Clock
.— Colors

I IPhoto Frame

F'l Photo Table ®

7. Ta J to accept the change or e to cancel.

Note Screen saveris configurable via phone user interface only.

Power Saving

The power saving feature is used to turn off the backlight and screen to conserve energy. The IP

phone enters power-saving mode after it has been idle for a certain period of time.
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Note

The IP phone will exit power -saving mode when:

Tap any touch key.
Tap the touch screen.

There is an incoming call.

A new prompt (e.g., missed call, new voice mail or forwarded call).

The status of BLF key changes.

If the screen saver is enabled on your phone,power-saving mode will still occur.

You can configure the following power -saving settings:

Office Hour

Idle TimeOut (minutes)

Power savingis configurable via web user interface only.

Configuring the Office Hour
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Office Hour specifies the starting time and ending time in the office each day.

To configure the office hour via web user interface:

1. Click on Settings ->Power Saving.

2. Select a desired day of the week.

3. Enter the starting time and ending time respectively in the desired day field.

Yealink | CP9GD

Status Account Network DSSKey
oOffice Hour )

Preference

Monday 07 - 19
[ReEila e Tuesday 07 - 19
Call Display Wednesday 07 - 19
Upgrade Thursday 07 - 19

Friday 07 - 19
Auto Provision

Saturday 07 - 07
Configuration Sunday 7 -7
Dial Plan Idle TimeOut (minutes)

n Office Hour Idle TimeOut 120

Voice

Off Hour Idle TimeOut 10
Ring

User Input Extension Idle TimeOut

Tones

TROG9

Voice Monitoring
sIp

Power Saving

Cancel

Features

200

Log Out

Directory Security

NOTE

settings-powersaving-note

You can click here to get
more guides.

4. Click Confirm to accept the change.
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Configuring the Idle TimeOut

Idle TimeOut specifies the period of time before the IP phone enters power-saving mode. The

following three types of idle timeout you can configure:

Office Hour Idle TimeOut : Configures the idle timeout for office hours.
Off Hour Idle TimeOut : Configures the idle timeout for non -office hours.

User Input Extension Idle TimeOut : Configures the idle timeout that applies after you

use the IP phone (for example,tap Mute touch key on the phone or tap the touch screen).

By default, the Office Hour Idle TimeOut is much longer than the Off Hour Idle TimeOut. If you

use the IP phone, the idle timeout that applies (User Input Extension Idle TimeOut or Office

Hour/Off Hour Idle TimeOut) is the timeout with the highest value. If the phone has an incoming

call or message, the User Input Ex¢nsion Idle TimeOut will be ignored.

To configure the idle timeout via web user interface:

1.
2.

Click on Settings ->Power Saving.

Enter the desired value in the Office Hour Idle TimeO ut field.
The default value is120, you can set to 1-240.

Enter the desired value in the Off Hour Idle TimeOut field.

The default value is 10, you can set to :10.

Enter the desired value in the User Input Extension Idle TimeOut field.

The default value is 10, you can set to :30.

=
Log Out

Yealink | ceoso

|| Account || Network || DSSKey || Features |[EEGUINEEN | Directory || Security |

Office Hour ) NOTE
Preference
Monday 07 - 19
Ti & Dat settings-powersaving-note
-3 =3 Tuesday 07 - 19
Call Display Wednesday 07 - 19 You can click here to get
more guides.
Upgrade Thursday 07 - 19
Friday 07 - 19
Auto Provision
Saturday 07 - 07
Configuration Sunday 07 07
Dial Plan Idle TimeOut (minutes)
A Office Hour Idle TimeOut 120
Voice 4
Off Hour Idle TimeOut 10 [7)
Rin
9 User Input Extension Idle TimeQut 10 0

Tones

TRO69
Voice Monitoring

SIP

Power Saving

5.

Click Confirm to accept the change.
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Backlight

Backlight hastwo options:

Backlight Active Level : The intensity of the touch screen when the phone is active.
Backlight Time : The delay time to change the intensity of the touch screen when the phone is
inactive. You can select a desired time to change the intensity or turn on the backlight
permanently.
Always On: Backlight is on permanently.
15s, 30s, 60s, 120s, 300s, 600s or 1800s: Backlight is changedwhen the phone is inactive
after the designated time (in seconds).

To configure the backlight via phone user interface:

1. Tap Settings from the Home screen

Tap Display from the Basic block.

Tap Backlight .

Drag the Active Level slider to change the intensity of the touch screen.

Tap the Backlight Time field.

o o M w BN

Tap the desired time in the pop-up dialog box.

Backlight

1. Active Level:

2. Backlight Time: Always On

7. Tar J to accept the change or @ to cancel.

You can also drag the backlight slider on the control center to change the intensity of the touch

screen.
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To configure the backlight active level on the control center

1. Swipe down from the top of the screen to enter the control center.

11:02 Tue May 16

2. You can do one of the following:
Drag the backlight slider.

When dragging the slider, the control center (except the backlight slider) and
notification center will be hidden. You can view the intensity changes of the touch

screen in reattime.

1058

Ja sl

Tue, May 16

4 o 9

Settings Browser Message

¢ 0

History Recorder

PRE®

Dial Directory Bluetooth

If you lift your finger, the control center and naotification center will be shown again.

w3

The intensity of the touch screen is changed to the highest.

B
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The intensity of the touch screen is changed to the lowest.

Backlight is configurable via web user interface at the path Settings ->Preference.

Language

The default language of the phone user interface is English. If the language of your web browser
is not supported by the phone, the web user interface will use English by default. You can
change the language for the phone user interface and the web user interface respectively.

To change the language for the phone user interface:

1. Tap Settings from the Home screen

2. Taplanguage & Input from the Basic block.

3. Taplanguage.

4. Drag up and down to scroll through the list of available languages .
5

Tap the desired language.

&« Language v

® English(English)
& th3z(Chinese_S)
FEREP3Z(Chinese_T)
Frangais(French)
Deutsch(German)
Italiano(italian)
Polski(Polish)

Portugués(Portuguese)

Espafiol(Spanish)

6. Tar J to accept the change or e to cancel.

Text displayed on the phone user interface will change to the selected language.
To change the language for the web user interface:

1. Click on Settings ->Preference.
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2. Select the desired language from the pull-down list of Language.

Log Out

Yealink | cesco

Account Network DSSKey Directory Security
Language English(English) v | NOTE
Preference
Live Dialpad Disabled v
T A 2kas sl Preference Settings
IEtali= Inter Digit Time(1~14s) VDR EETE Bz
administrator.
Call Display e,
) [@ You can click here to get
S T
Auto Provision
Configuration Upload Ringtone [ No selected file || Browse...
: i
VhTEE allpaper ult.jpg
Upload wallpaper | No selected file H Browse...
Ring
Tones
TRO69

3. ClickConfirm to accept the change.

Text displayed on the web user interface will change to the selected language.

Input Method

CP960 IPphone supports two kinds of input method s: Android Keyboard (AOSP)§ English (LK)
and Google Pinyin. The default input method is English (K). You can change the current used

input method.
To change the input method:

1. Tap Settings from the Home screen

2. Taplanguage & Input from the Basicblock.
3. TapCurrent Input .
4

Tap the desired input method in the pop -up dialog.

Change keyboard

English (UK)
Android Keyboard (AOSP)

O BaRHEWANE
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You can also long tap the space key on the onscreen keyboard to change the input method:

The following takes Android Keyboard (AOSP)g English (LK) input method as example

Change keyboard

English (UK)
Android Keyboard (AOSP)

O aRHEFEAZ

Note Input method is configurable via phone user interface only.

Time & Date

There are three ways to view the time and date via phone user interface:

Vi ewi ng p hanrhe gtagus bar. me
Viewing phonedgs ti me (@efedto@ald.e by digital cl ock
Vi ewi ng phonemthedontrel ceaterd dat e

You can configure the phone to obtain the time and date from the SNTP server automatically, or
configure the time and date manually. If the phone cannot obtain the time and date from the
Simple Network Time Protocol (SNTP)server, contact your system administrator for more
information.

To configure the SNTP setting via phone user interface:

1. Tap Settings from the Home screen

Tap Time & Date from the Basic block.

Tap General.

Tap the Type field.

Tap SNTP Settings in the pop -up dialog box.

Tap the Time Zone field.

N oo o M w0 DN

Tap the time zone that applies to your area in the pop -up dialog box.
The default time zone is]+8DZ

8. Enter the domain name or IP address of SNTP server in thNTP Serverl and NTP Server2
field respectively.
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9. Tap the Daylight Saving field.
10. Tap the desired valuein the pop -up dialog box.
11. Tap the Location field.
This field appears only if Daylight Saving field is selected to Automatic .

12. Tap the desired time zone name in the pop-up dialog box.

The default time zone name is JChina(Beijing)DZ
< General v
1. Type: SNTP Settings
2. Time Zone: +8
3. NTP Server1: cn.pool.ntp.org
4. NTP Server2: pool.ntp.org
5. Daylight Saving: Automatic
6. Location: China(Beijing)

13. Taj o/ to accept the change or €= to cancel.

Note Please refer to Appendix A - Time Zonesfor the list of available time zones on the IP phone.

To configure the time and date manually via phone user interface:

1. Tap Settings from the Home screen

2. TapTime & Date from the Basic block.

3. Tap General.

4.  Tap the Type field.

5. TapManual Settings in the pop-up dialog box.

6. Enter the specific date andtime in the corresponding fields .
- General v
1. Type: Manual Settin...
2.Date: 2017 - 05 — 16
3. Time: 11 = 31| = |00
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7. Ta J to accept the change or 6 to cancel.
The time and date displayed on the touch screen will change accordingly.

You can also configure the date format for the time and date that displays on the control center.

There are 7 availabledate formats. For example, for the djawwwbZor mat [ W\
denotes the abbreviation of the weekday,] D DiBbtesthe two-digit day, and Jdevidtad DZ

the first three letters of the month.

The date formats available:

Date Format Example (2017-05-16)
WwWwW MMM DD Tue May 16
DD-MMM -YY 16-May-17
YYYYMM-DD 2017-05-16
DD/MMIYYYY 16/05/2017
MM/DD/YY 05/16/17
DD MMM YYYY 16 May 2017
WWW DD MMM Tue 16 May

To configure the date and time  format via phone user interface:

1. TapSettings from the Home screen

2. TapTime & Date from the Basic block.

3. TapTime & Date Format .

4. Tap the Date Format field.

5. Tap the desired date format in the pop -up dialog box.

6. Tap the Time Format field.

7. Tap the desired time format (12 Hour or 24 Hour ) in the pop-up dialog box.

Date Format WWW MMM DD

Time Format 24 Hour

8. Tar o toaccept the change or €= to cancel.

Time and date are configurable via web user interface at the path Settings ->Time & Date .

Administrator Password

The Advanced option is only accessible to the administrator. The default administrator
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password isjadminDZor security reasons, you should changethe default administrator
password as soon as possible.

To change the administrator password via phone user interface:

1. Tap Settings from the Home screen
Enter the admin password (default password: admin) from the Advanced block.

Tap Set Password.

2
3
4.  Enter the current password in the Current PWD field.
5 Enter the new password in the New PWD field.

6

Re-enter the new password in the Confirm P WD field.

< Set Password s
1. Current PWD: R
2. New PWD:
3. Confirm PWD:  seese

7. Tap o to accept the change or €= to cancel.

Administrator password is configurable via web user interface at the path Security ->Password.

Phone Lock

You can lock your phone temporarily when you are not using it. This feature helps to protect
your phone from unauthorized use.

When the phone is locked, mute touch keys andtouch screen (exceptw) are locked. You are
only allowed to:

Dial emergency numbers.
Reject incoming calls.
Answer incoming calls.

End the call.

Note The emergency number setting, if desired, must be made before lock activation. For more
information, refer to Emergency Number on page 121.

Configuring a Phone Lock Key

To configure a phone lock key via phone user interface:

1. Tap Settings from the Home screen
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2. TapDSS Keysfrom the Features block.

3. Tap the desired line key.

4. Tap the Type field.

5. TapKey Event in the pop -up dialog box.

6. Tap the Key Type field.

7. TapPhone Lock in the pop-up dialog box.

8. (Optional.) Enter the string that will appear on the touch screen in the Label field.
L DSS Keys 2 v
1. Type: Key Event
2. Key Type: Phone Lock
3. Label:

9. Taf J to accept the change or e to cancel.

Phone lock key is configurable via web user interface at the path DSSKey>Line key.

Activating the Phone Lock
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To activate the phone lock via phone user interface:

=

Tap Settings from the Home screen

Enter the admin password (default password: admin) from the Advanced block.
Tap Phone Lock.

Tap the Lock Enable field.

Tap Enabled in the pop -up dialog box to enable this feature.

o o~ w D

Enter the desired interval of automatic phone lock in the Lock Time Out field.

The default timeout is 0. It means the phone will not be automatically locked. You need to
tap the phone lock key to lock it immediately when the phone is idle.

If set to other values except O (e.g., 5), the phone will be locked when the phone is inactive
in idle screen for the designated time (in seconds).

Phone Lock

1. Lock Enable: Enabled

2. Lock Time Qut: 0

7. Tap « to accept the change.
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When the phone is |l ocked, the t ouc playstaericei prompts
on the status bar.

Phone locked.

Unlocking the Phone

To unlock the phone, you must know the phone unlock PIN. The default phone unlock PIN is
j 123Dz

To unlock the phone via phone user interface:

1. Tapthe screen or tap the Mute touch key, thetouchs cr een prompts J Unl ock PI NC

2.  Enter the PIN in the Unlock PIN field.

Unlock PIN

3. Tap OKto unlock the phone.
Theicon disappears from the status bar.

You cantap the phone lock key or wait for a period of time (if configured) to lock the phone

again.

Note You can also unlock the phone by administrator password. When you enter the administrator
password to unlock the phone, the phone will turn to the Change PIN screen.
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Changing the Phone Unlock PIN
To change the phone unlock PIN via phone user interface:

1. Tap Settings from the Home screen
2.  TapChange PIN from the Basicblock.

3. Enter the desired value in the Current PIN , New PIN and Confirm PIN field respectively.

- Change PIN v

1. Current PIN:

2. New PIN:

3. Confirm PIN:

4. Tar J to accept the change or (— to cancel.

Note The unlock PIN length must be within 15 digits.

Deactivating the Phone Lock
To deactivate the phone lock via phone user interface:

1. Tap Settings from the Home screen

2. Enter the admin password (default password: admin) from the Advanced block.
3. TapPhone Lock.

4. Tap the Lock Enable field.

5

Tap Disabled in the pop -up dialog box to disable this feature.

Phone Lock

1. Lock Enable: Disabled

2. Lock Time Out: 0

6. Tap « to accept the change.

Phone lock is configurable via web user interface at the path Features->Phone Lock.
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Audio Settings

Volume

For CP960 IPphone, you can adjust the following volume level:

Ringer volume : Tap the Volume touch key to adjust the ringer volume when the phone is
idle or ringing . When adjusting ringer volume, the touch sound and notification sound
volume will change as well. For more information on ring tones, touch sounds and/or
notification sound , refer to Ring Toneson page 77, Touch Sounds on page 80 and/or

Notification Sound on page 81.

Talking volume : Tapthe Volume touch key to adjust the receiver volume of speakerphone

when the phone is in use.

Key tone volume : Tap the Volume touch key to adjust the key tone volume when the
phone is on the dialing screen. For more information on key tone, refer to Key Toneon

page 80.

Media volume : Tap the Volume touch key to adjust the media volume when playing

audios.
To adjust the ringer volume:

1. Tapone of the Volume touch key to increaseor decreasethe ringer volume.

When the phone is idle:  When the phone is ringing:

Ringing

i

Tue, May 16

)

Answer

Directory %

You can alsotap the Volume touch key to adjust the ringer volume when selecting a ring tone.
For more information, refer to Ring Toneson page 77.

Note If the ringer volume is adjusted to minimum, the icol ‘L:z._' vill appear on the status bar.
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You can also drag the volume slider to adjust the ringer volume.
To adjust the talking volume:

When the phone is during a call:

1. Tapone of the Volume touch key to increaseor decreasethe volume of speakerphone.

-+

e Invite
Jerry o

Local

More

s Endcall o

You can also dragthe volume slider to adjust the talking volume.

To adjust the key tone volume:

When the phone is on the dialing screen:

1. Tapone of the Volume touch key to increaseor decreasethe key tone volume.

— 1058

Call multiple members? Click here >»

. 3 S &

u 0 #

@

2 - E

You can also drag the volume sliderto adjust the key tone volume.
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To adjust the media volume:

You canadjust the media volume in multiple scenarios. The following takes playing the recorded
file by Recorder application as example:

1. Tapone of the Volume touch key to increaseor decreasethe media volume.

&« Audio Recorder

Local
Capacity : Available 3.05G/3.07G;
Available recording time: 557:41:52

20170612-1000-1068

record@170608-205527

20170607-0908-1078

record@170607-090618

record@170606-085727

Record to CP960

You can also drag the volume slider to adjust the media volume.

Ring Tones

Ring tones are used to indicate incoming calls. You canselect different ring tones to distinguish
your phone fr om vy o ualsorekctgng tore fogcentacts/on your preme.

To select a ring tone for the phone via phone user interface

1. Tap Settings from the Home screen
2. Tap Sound from the Basic block.

3. TapRing Tone s->Common .
4

Drag up and down to scroll through the list of available ring tones.
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78

5. Tapthe desired ring tone.

« Ring Tones v

® Ring1.wav
Ring2.wav
Ring3.wav
Ring4.wav
Ring5.wav

) Ring6.wav
Ring7.wav

Ring8.wav

Silent.wav

6. (Optional.) Tap one of the Volume touch key to increaseor decreasethe ringer volume.

7. Ty J to accept the change oreto cancel

A ring tone for the phone is configurable via web user interface at the path
Settings ->Preference ->Ring Type.

To select aring tone for the account via phone user interface:

1. Tap Settings from the Home screen

2. TapSound from the Basic block.

3. TapRing Tones.

4. Tap the desired account.

5. Drag up and down to scroll through the list of available ring tones .
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6. Tap the desired ring tone.

If Common is selected, this account will use the ring tone selected for the phone.

&« Ring Tones v

® Common
) Ring1.wav
Ring2.wav
) Ring3.wav
Ring4.wav
) Ring5.wav
) Ring6.wav
_) Ring7.wav

) Ring8.wav

7. (Optional.) Tap one of the Volume touch key to increaseor decreasethe ringer volume.

8. Tap o4 toaccept the change or €= to cancel.

A ring tone for the account is configurable via web user interface at the path

Account ->Basic->Ring Type.
To upload a custom ring tone for your phone via web user interface:

1. Click on Settings ->Preference.

2. Inthe Upload Ringtone field, click Browse to locate a ring tone file (the file format must

be *.wav) from your local system.

Log Out

Yealink | coso
Directory Security

Language English{English) v NOTE
Preference
i i v
. o Live Dialpad Disabled e — .
ime ate i
ot Tt e
administrator.
Call Display e
" v [ You can click here to get
Upgrade Backlight Time(seconds) Always On more guides.
WatchDog Disabled A
Auto Provision
Ring Type Ringl.wav v
Configuration Upload Ringtone \ No selected file H Browse...
Dial Plan Upload Cancel
v
Voice Wwallpaper Default.jpg
Upload wallpaper \ No selected file H Browse...
Ring
Tones
TR069

3. ClickUpload to upload the file.

The custom ring tone appears in the pull-down list of Ring Type.
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You can only delete the custom ringtone by clicking Del in the Ring Type field.

Note The priority of ring tone for an incoming call on the phone is as follows:
Contact ring tone (refer to Adding Contacts) >Group ring tone (refer to Adding
Groups) >Account ring tone >Phone ring tone .
Single custom ring tone file must be within 8MB. Uploading custom ring tones for your phone is
configurable via web user interface only.
Key Tone

If you enable key tone, the phone will produce a sound when you tap the onscreen dial pad.
To enable key tone via phone user interface:

1. Tap Settings from the Home screen
2. TapSound from the Basic block.

3. TapKey Tone.
4

Turn on Key Tone.

1. Key Tone: .

5. Taf J to accept the change or 6 to cancel.

Key tone is configurable via web user interface at the path Features->Audio .

Touch Sounds

80

If you enable touch sounds, the phone will produce a sound when you tap an option on the

touch screen.
To enable touch sounds via phone user interface:

1. Tap Settings from the Home screen
2. Tap Sound from the Basic block.

3. TapTouch Sounds.
4

Turn on Touch Sounds.

Touch Sounds

Touch Sounds O
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5. Ty J to accept the change or e to cancel.

Note Touch sound is configurable via phone user interface only.

Notification Sound

To select a notification sound for the phone via phone user interface

1. Tap Settings from the Home screen
Tap Sound from the Basic block.

Tap the Notification Sound field.

p w DN

Tap the desired notification sound in the pop -up dialog box.

Notification Sound

Deneb

Hojus

Lalande
Mira
Moonbeam
Pixie Dust
Polaris

Pollux

5. (Optional.) Tap one of the Volume touch key to increaseor decreasethe notification

sound.

6. Tap OK to accept the change or Cancel to cancel.

Note Notification sound is configurable via phone user interface only.

Silent Mode

If you turn on the silent mode, the IP phone won't produce ring tone /key tone/ touch

sound/natification sound from phone's speaker.
To enable the silent mode via phone user interface , do one of the following
Tap Settings from the Home screen.

Tap Sound from the Basic block.
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Turn on Silent Mode .

<« Sound v
1. Ring Tones >
2. Key Tone >
3. Touch Sounds >

4, Notification

Sound hfite

5. Silent Mode ©

Tar J to accept the change or(— to cancel.
Long tap the left Volume touch key to decreasethe ringer volume to minimum.

Swipe down from the top of the screen to enter the control center and toggle Silent on.

14:53 Tue May 16

Note Silent mode is configurable via phone user interface only.

You may have no permission to turn on the silent mode. Contact your system administrator for
more information .

Contact Management

This section provides the operating instructions for managing contacts. Topics include:

Local Directory
Blacklist

Remote Phone Book

82



Customizing Your Phone

Local Directory

The built-in phone directory can store the names and phone numbers of your contacts. You can

store up to 1000 contacts and 48 groups in your phone's local directory. You can add new

groups and contacts, edit, delete or search for a contact, or simply dial a contact number from

the local directory.

Adding Groups

To add a group to the local directory :

ra 3

Tap @ after Custom Grouping .

1.

2
3.
4

5.
6.

| el

Fri, May 19

@
Browser Message

Enter the desired group name.

Local Directory

Local Directory ~

~ Local Directory

Blacklist

Tap OK to accept the change.

New Group

friend

qgwe rtyuioop

a s df gh j kI
@4 z x cvbnm&

n23 . Done

Tap after the group name and then tap Ring to specify a ring tone for the group .
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7.  Tap the desired ring tone in the pop-up dialog box.

? Click here 2

L 1 ti' Aute

New Group Local Directory Ring1.wav
friend v Local Directory Ring2.wav
Remote Phone Book Ring3.wav
Blacklist Ring4.wav
RingS.wav
g w e r t y' uli o p _ Ring6.way
friend
a s df gh jlk I Ring 7. wav
£ z x ¢ v b nlm X
Com | o
123, . Done

If Auto is selected, this group will use the ring tone according to the priority: Contact ring
tone (refer to Adding Contacts) >Account ring tone (refer to Ring Toneg >Phone ring tone
(refer to Ring Toney. If a specific ring tone is selected,this group will use the ring tone
according to the priority: Contact ring tone (refer to Adding Contacts) >Group ring tone.

8. Tap OK to accept the change.

Editing Groups

To edit a group in the local directory :

1. Ta u

3. Tap after desired group and then tap Rename.
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4.

5.

Call rultiple

(N

Local Directory r-\'\

Deleting Groups

Edit the group name in the highlighted field .

- 1088

Call multiple mesmibers? Click hene X

. 1 &

Local Directory ~

~ Local Directory
Remote Phone Book

Rename

Blacklist

friend

Rename

friend

Tap OK to accept the change.

To delete a group from the local directory

1.
2.
3.

4.

a [

Call rultiple merm

L &

Local Directory Q

None

Tap after desired group and then tap Delete.

« 1058

Call multiple members? Click &

(" b

Local Directory ~

+ Local Directory

Remote Phone Book

Rerfame
Blacklist
Ring
| Delete
friend

Tap OK to accept the change or Cancel to cancel.

Delete selected group?
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Adding Contacts

86

You can add contacts to the local directory in one of the following ways:

Manually
From call history

From a remote phone book

Adding Contacts Manually

To add a contact to the local directory manually :

1.
2.

Ta

Tap

If you want to add a contact to the specified contact group, you can tap

and then tap the contact group, then tap e .

Enter the name and the office, mobile or other numbers in the corresponding fields.
Tapthe Account field.

Tapthe desired account in the pop-up dialog box.

If Auto is selected, the phone will use the default account when placing calls to the contact
from the local directory.

Tap the Ring field.
Tap the desired ring tone in the pop-up dialog box.

If Auto is selected, this contact will use the ring tone according to the priority: Group ring
tone (refer to Adding Groups) >Account ring tone (refer to Ring Toneg>Phone ring tone
(refer to Ring Toney.

Tap the Photo field.

Tap the desired photo in the pop-up dialog box.

X New Contact v
N L
Ul
- Local Directory Q
Fri, May 19
. Local Directory
lame
Tom
Office Number
1024
Non Mobile Number:
Other Number
L+ Account
Directory Bluetooth I
T | Auto T
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Note

10. Tap o to accept the change or tap x and then tap Discard to cancel.

If the contact already exists in the directory, the touch screen will prompt jContact name
existed!DZ

Adding Contacts from Call History
To add a contact to the local directory from call history :

2. Tap ® after the desired entry.
3. TapAdd.
4

Edit the corresponding fields.

105 History Details X New Contact ~
Call multiple mem
1 '] .0 9 A s b &
/
Ri— All Local Calls
Fri. May 19
5 1038 Local Directory
ToaRy 10 * Plake on dsskey
@
- Jer
Y Teday i34 &
Me
e 6054 %4 Edit before calling
Today 13:43 : 6053
2 Blacklist
{6054 -
Today 13:42
= Old Number
m Delete
< 6053
v Today 13:42 | ' I
Old Number
. 6054 6053
v Today 11:18
AL Auto

5. Tap « to accept the change.

The entry is successfully savedo the local directory.

Adding Contacts from aremote phone book

To add a contact to the local directory from aremote phone book :

1. Ta B
2. Tap and then tap Remote Phone Book .

3. Tap the desired remote phone book.

The phone then connects to the remote phone book and proceeds to load it. The contacts
in the remote phone book are displayed on the touch screen.

4. Tap ® after the desired contact in the remote phone book .
5. TapAdd.
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6.  Edit the corresponding fields.

New Contact 4

b &

« 1058

« 1058

Call multiple member: Call multiple mem

. B &

Remote Phone Book | o Q
) Local Directory
+/ Local Directory Imel

Remote Phone Book W Test2
LR ce Number
Blacklist —
303
+ Mobile Number
915980830849
friend Other Number
0Old Number
Account
Auto

7. Tap « toaccept the change or tag x and then tap Discard to cancel.

If the contact already exists in the local directory, the touch screen will prompt "Overwrite
the original contact?". Tap OK to overwrite the original contact in the local directory or

Cancel to cancel.

For more information on remote phone book operation, refer to Remote Phone Book on page
97.

Editing Contacts

To edit a contact in the local directory :

1. Ta u

2. Tar G) after the desired contact.

If the contact was added to a specified contact group, you can tap and

then tap the contact group, then tap ® after the desired contact.
3. Tapthe desired field to edit the contact information .

4. Tap " to accept the change or tag x and then tap Discard to cancel.

Deleting Contacts

To delete a contact from the local directory :

1. Ta u

2. Ta ® after the desired contact.

If the contact was added to a specified contact group, you can tap and

then tap the contact group, then tap ® after the desired contact.
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3. TapDelete.

L o Contact Details
Call multiple mem
Local Directory Q
A
M
3 ':‘nn;f A " Place on dsskgy
‘ c
o
g Andy : = 3 Blacklist Delete selected item?
2 G
1029 2 -
J ! m Delete |
= Cancel 0K
Jessica L
L 1025 » Group:
& N
K P Local Directory
Q
Krystal - Name
1 1030 = i
T . Jerry
w
Tonny : Office Number
',‘ 1028 z
L6053

4. TapOKto accept the change or Cancel to cancel.

To delete all contacts:

1. Ta E

Long tap a contact.

Tap the radio box on the top -right of the screen.

p wD

Tap and then tap Delete contacts .

5 Select 5 Select
Local Directory Local Directt  wip pMove 1efother group
A A
E 2 Move tolblacklist
C Amy a Amy.
Local Directory Q 1 g (/] . 1 1027 =
A < @ Delete contacts
- 0
Andy Andy
Al & E E
L 1(;‘:\; a L 1029 o F L 1029 a E
¢ s
L J " J
o € i Delete all items?
e o g Jessica o g Jessica o’
) ’I‘ 1025 K 1025
L
"
Jessica L L
P S D ow Krystal ° Krystal
1025 " Ty 7 rystal &
’ A L 1030 o M L 1030 9
K [ "
a T : T
Krystal s
1 Tonny & Tonny
030
! i L o 9 M L o 9
T v w
o x
Tonny o . ¥
"' 1028 z z

5. Tap OKto accept the change or Cancel to cancel.
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Uploading Contact Photo s
To upload a new custom photo for the contact via web user interface :

1. Clickon Directory ->Local Directory .

2. ClickUpload Photo , and then locate and upload a photo file from your local computer.

Theweb user interfacepr ompt s J Upl oad success! DZ

Yealink| cP96D

Status Account Network DSSKey Features Settings Directory

NOTE

Local Directory

1 Jerry 6053 All Contac...
Add Contact/Blacklist
Remote Phone 2 Tom 1024 CEEE IC] | ot the contact atformation.
Book 3 User shouldn't leave contact
4 name blank.
Phone Call Info s
LDAP 6 Delete Contact/Blacklist
7 Select the contact you want to
delete in the grid, and then
Multicast TP 8 press the button Delete to
Q confirm.
Setting 10
Page 1 ~ | Prev || Next || HangUp || Delete Al || Delete || Move To | Al contacts ~ Move to Contact/Blacklist
= — - Choose the contacts you want
Directory Group Setting to move in the grid, and press
the button move to
Name Group Contact/Blaklist to move it.
Office Number Ring Auto -
Import

Browse the file in XML format.

Delete

Mobile Number

Edt

Other Number
Delete Photo Export

Ring Tone Auto - Upload Photo Click Export button and create a

file with whose name you prefer
Group All Contacts - Upload success! to export.
Account Auto - ocal Directory Hi

o v You can click here to get
Photo Tom.Jpg - Export XML | | Import XML more guides.
Export sV | [_mport csv

You can clickDelete Photo to delete the custom photo.

Note The phone only supports *.png, *.jpg, *.jpeg and *.bmp format files.

You can only delete custom photo s.

To change the custom photo for the contact via web user interface :

1. Click on Directory ->Local Directory .

2. Clickthe desired contact you want to edit.
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3.  Select the desired photo from the pull -down list of Photo .

Yealink | cesso

Status Account Network DSSKey Features Settings Directory

Local Directory

Add Contact/Blacklist

Remote Phone Fil out the contact information.

Book 3 User shouldn't leave contact

4 name blank.
Phone Call Info s

6 Delete Contact/Blacklist
LDAP 7 Select the contact you want to

delete in the grid, and then

Multicast TP 8 press the button Delete to

[ confirm.
Setting 10

-1 ~ | orev || next || Hang Up || Delete Al |{ Delete || Move To | All contacts v. Move to Contact/Blacklist

Choose the contacts you want
Directory Group Setting ‘o move in the grid, and press
the button move to
Contact/Blaklist to move it.

Name Tom Group
Office Number 1024 Ring Auto -
Import
Mobile Number £dit || Deletz | [ Delete All Browse the file in XML format.
Other Number -
: Export
Ring Tone Auto - 6! Click Export button and create a
file with whose name you prefer
Group All Contacts - to export.
£
Account Auto - Import Local Directory File
= v You can click here to get
| Photo Tom.jpg - | Export XML Import XML more guides.
Export £V | [mport Csv

4. Click Edit to accept the change.

When you place a call to the contact or receive a call from the contact, the touch screen will
display the contact photo.

Ringing

Placing Calls to Contacts

To place a call to a contact from the local directory :

1. Taq B
If the contact was added to a specified contact group, you can tap and
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then tap the contact group .
2. Tapthe desired contact.

- If only one number is stored in the local directory, the IP phone will dial out

automatically.

- If multiple numbers are stored in the local directory, tap the desired humber to dial out.

Searching for Contacts

To search for a contact in  the local directory :

1. Ta u

2. Do one of the following :

Tay O .

Enter a few continuous characters of the contact name or continuous numbers of the

contact number (office, mobile or other number) using the onscreen keyboard.

The contacts whose name or phone number matches the characters enteredwill
appear on the touch screen. Youcan dial from the result list.
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- Tap the desired letter (e.g., T) almg the right side to jump to contacts whose names
start with T or t.

&« 1058

Call multiple members? Click here >

i

Local Directory ~ Q
< 6053
*
A
Jessica B
L s e
E
K F
G
Krystal M
1
1 1030 3
K
T L
M
‘3 Tom :
7 1024 P
Q
R
Tonny .
3
l 1028 U
v
w
X
Y
z

Importing/Exporting Contact  Lists

You can manage your piaphone  ser interiace arlwebdiser irdecface Buy
you can only import or export the contact list via web user interface.

To import an XML contact list file via web user interface:

1. Click on Directory ->Local Directory .

2. Clicklmport XML to locate and upload a contact list file (the file format must be *.xml)
from your local system.

Yealink | cosen

Account Network DSSKey Features Settings Directory
Hl NOTE
U e W o )
1 Amy 1027 Al Contac... (=
Add Contact/Blacklist
Remote Phone 2 b 1029 FETEE El et e
Book 3 Jery 6053 Al Contac... [] User shouldn't leave contact
4 Jessica 1025 All Contac... [| name blank.
Phone Call Info 5 Krystal 1030 All Contac... B
LDAP (] Tom 1024 All Contac... 1 Delete Contact/Blacklist
Select the contact you want to
7 Tonn: 1028 All Contac...
Y 0 delete in the grid, and then
Multicast IP & press the button Delete to
] confirm.
Setting 10
Page 1 ~ | Prev | Next || HangUp || Delete Al || Delete || Move To | Al Contacts ~ Move to Contact/Blacklist
= — - Choose the contacts you want
Directory Group Setting ‘o move in the grid, and press
the button move to
Name Group Contact/Blaklist to move it.
Office Number Ring Auto -
Import
Mobile Number Add || Edit || Delete | [ Delete Al Browse the file in XML format.
Other Number
Delete Photo B_(port
Ring Tone Auto - Click Export button and create a
Upload Photo file with whose name you prefer
Group All Contacts - L to export.
Account Auto - Import Local Directory File
B z You can click here to get
Photo The defauft contact imag ~ Export XML || Import XML I more guides.
Add Export €5V | [ Import V.
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The web user interface prompt s "The original contact will be covered, continue?".

3. Click OK to complete importing the contact list.
To importa CSVcontact list file via web user interface:

1. Click on Directory ->Local Directory .

2. Clicklmport CSV to locate and upload a contact list file (the file format must be *.csv)

from your local system.

Yealink | cesso

Status Account Network DSSKey Features Settings Directory

Local Directory

1 Amy 1027 Al Contac... (=
Add Contact/Blacklist
Remote Phone 2 S 1029 EER ) IE] |0t the contactifommation:
Book 3 Jerry 6053 All Contac... ["] user shouldn't leave contact
4 Jessica 1025 Al Contac... [| name blank.
Phone Call Info 5 Krystal 1030 Al Contac... B
LDAP 6 Tom 1024 Al Contac... I Delete Contact/Blacklist
7 Tonny 1028 All Contac. [&] Select the contact you want to
delete in the grid, and then
Multicast TP 8 press the button Delete to
[ confirm.
Setting 10
Page 1 ~| Prev || fext || HangUp || Delete All |[ Delete || Move To || Al contacts = Move to Contact/Blacklist
= — - Choose the contacts you want
Directory Group Setting to move in the grid, and press
the button move to
Name Group Contact/Blaklist to move it.
Office Number Ring Auto -
Import
Mobile Number Add || Edit | Delete || Delete Al Browse the file in XML format.

Other Number
Export
Ring Tone Auto -

Click Export button and create a
Group All Contacts - L

Upload Photo file with whose name you prefer
Account Auto A Import Local Directory File

to export.

You can click here to get

Photo The default contact imag Export XML | | Import XML more guides.
Export CSV. Import CSV

3. (Optional.) Checkthe Show Title checkbox.

It will prevent importing the title of the contact information which is located in the first  line
of the CSV file.

4. (Optional.) Check the Delete Old Contacts checkbox.

It will delete all existing contacts while importing the contact list.

R REEEERIII__———————————w—=——,——w..
Log Out

Yealink| cP9GD

Status Account Network DSSKey Features Settings Directory Security

Show Title [¥] Delete Old Contacts E
Preview
Display Mame Office Number - Mobile Number - Other Number - Line ~ Ring contacts-preview-note
display_name office_number mobile_number other_number line You can click here to get
more guides.

2 Testl 2510 2511 3610 1

3 Test2 3510 3511 3620 2

] m | »
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5. Clicklmport to complete importing the contact list.
To export a contact list via web user interface:

1. Clickon Directory ->Local Directory .

2.  Click Export XML (or Export CSV).

Yealink | cesso

Account Network DSSKey Features Settings Directory
EN nNOoTE
Local Directory _
1 Amy 1027 All Contac... =]
Add Contact/Blacklist
Remote Phone 3 ] 02 Eaeon e T i out the contact Inforration.
Book 3 Jerry 053 All Contac... 1 user shouldn't leave contact
4 Jessica 1025 All Contac... [] name blank.
Phone Call Info 5 Krystal 1030 Al Contac... B
LDAP 6 Tom 1024 Al Contac... I Delete Contact/Blacklist
Select the contact you want to
7 Tonn 1028 All Contac...
v ol delete in the grid, and then
Multicast TP 8 press the button Delete to
[ confirm.
Setting 10
Page 1 = Prev | Next || Hang Up || Delste Al || pelste || Move To || All contacts Move to Contact/Blacklist
= — - Choose the contacts you want
Directory Group Setting to move in the grid, and press
the button move to
Name Group Contact/Blaklist to move it.
Office Number Ring Auto -
Import
Mobile Number Add || Edit | Delete || Delete Al Browse the file in XML format.
Other Number
Export
Ring Tone Auto - Click Export button and create a
file with whose name you prefer
Group All Contacts - L to export.
Account Auto - Import Local Directory File
po! v You can click here to get
Photo The default contact imag Export XML || Import XML more guides.
[(aga]  [Cear] Export CSV || Import csv

3. Click Save to save the contact list to your local system.

Note Importing/exporting contact lists is available via web user interface only.

Blacklist

The built-in phone directory can store names and phone numbers for a blacklist You can store

up to 30 contacts; add, edit, delete or search for a contact in the blacklist directory, and even call
a contact from the blacklist directory . Incoming calls from the blacklist directory contacts will be
rejected automatically.

To add a contact to the blacklist directory manually :

1. Ta u
2. Tap and then tap Blacklist .

3. Tape.
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4, Enter the and the office,

fields.

contactdgs name

5. Tap the Account field.
6. Tap the desired account in the pop-up dialog box .

If Auto is selected, the phone will use the default account when placing calls to the contact

from the blacklist directory.

New Contact v

5 §

15:03 <« 1058 25 3

<« 1058

Call multiple members? Click here 2 Call multiple members? Click here

. B & L B 3 <

I Local Directory AI Blacklist ~ Q Group:
Blacklist
+ Locq Directory
v Name
| Blacklist Angle
Dffice Number
P
4038
None tobile Numt
Other Number:
e X
T | Auto 1\

7. Tapes” to accept the change or ta x and then tap Discard to cancel.

To add a contact to the blacklist directory from the local directory

1. Tal u

2. Tar ® after the desired contact.

If the contact was added to a specified contact group, you can tap and

then tap the contact group, then tap ® after the desired contact.
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3. TapBlacklist.

< 1058 Contact Details
Call multiple members? Click here 3
. b <
Local Directory Q
A
2 Amy | I:B o Place on dsskpy
1027
o
g Andy e 15 IleﬂlaCklisl | Move selected to blacklist?
1 G
029 . ~
! m Delete
“ :
Jessica - L
- 1025 o Group:
L o
K P Local Directory
Q
Krystal - R Name
L =
T b Jerry
o
Tonny e \f Office Number
L 1028 z
ANE3 T

4. TapOKto accept the change.

For operating instructions on editing, deleting, placing calls to and /or searching for contacts in
the blacklist directory, refer to the operating instructions of Editing Contacts on page 88,
Deleting Contacts on page 88, Placing Calls to Contactson page 91 and/or Searching for
Contacts on page 92.

Remote Phone Book

You can add contactsto the local directory, search for a contact, or simply dial a contact number
from the remote phone book .

You can configure your new phone to access up to 5remote phone books. The phone supports
up to 5000 remote phone book entries. For the access URL of theemote phone book , contact
your system administrator.

For operating instructions on placing calls to and/or searching for contacts in the remote phone
book, refer to the operating instructions of Placing Calls to Contactson page 91 and/or
Searching for Contactson page 92.

Configuring an Access URL

To configure an access URL for aremote phone book via web user interface :

1. Click on Directory ->Remote Phone Book.
2. Enter the access URL in thdRemote URL field.

3.  Enter the name inthe Display Name field.
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4.  Enter the desired refresh period in the Update Time Interval(Seconds) field.

The default value is 21600.

Yealink | CP9GD

Status Account Network DSSKey Features Settings Directory

NOTE
Local Directory _
1 http://192.168.1.20/remote%20phone%20book/Departn  Xmyl

Remote Phone Book
Remote Phone

2 This feature allows you to
Book download contact list from the

3 server. Input the phonebook
Phone Call Info URL and rename the phone

4 book.
LDAP 5

You can click here to get
Multicast IP more guides.
_ Incoming/Outgoing Call Lookup Disabled -
Setting
Update Time Interval{Seconds) 21600 |

5. Click Confirm to acceptthe change.

Note An access URL foia remote phone book is configurable via web user interface only.

Accessing the Remote Phone Book

To access your remote phone book via phone user interface:

1. Ta
2. Tap and then tap Remote Phone Book .

3. Tapthe desired remote phone book .

The phone then connects to the remote phone book and proceeds to load it. The contacts
in the remote phone book are displayed on the touch screen.

e

1058

Call multiple men

.

Call multiple re Call multiple members?

. : A

Remote Phone Book o Q Remote Phone Book o Q
+ Local Directory I)(myl BETHEAEIEIETDS & 20
T

.
Remote Phone Book 2 Testl t
1002 c
1]
E
Blacklist " Test2 E
303 M
J
{ K
3 Test3 L

5 &
6650 "
[+]
friend : X P
: Q
R
Xmyl $
= 6650 i
v
Xmyl2 X

myl

- 6650 2

98



Customizing Your Phone

Incoming/Outgoing Call Lookup

You can enable the phone to present the caller/callee identity stored in the remote phone book
when receiving/placing a call.

To configure incoming/outgoing call lookup via web user interface

1. Click on Directory ->Remote Phone Book.

2. SelectEnabled from the pull -down list of Incoming/Outgoing Call Lookup

Yealink | coos

Status Account Network DSSKey Features Settings Directory

1 http://192.168.1.20/remote%20phone%20book/Departn  Xrmyl

Local Directory

Remote Phone Book
Remote Phone

2 This feature allows you to
Book download contact list from the
3 server. Input the phonebook
Phone Call Info URL and rename the phone
4 book.
LDAP 5
You can click here to get
Multicast IP more guides.
Incoming/Outgoing Call Lookup Enabled -
Setting |
Update Time Interval{Seconds) 21600

3. ClickConfirm to accept the change.

Call History Management

The CP960 IPphone maintains call history lists of Missed calls, Placed calls, Receivedcalls and
Forwarded calls. Each @ll history list supports up to 100 entries. You canview call history, place
a call, add a contact or delete an entry from the call history list.

Historyrecordf eat ure is enabled by default, if you

disable the feature.

Viewing History Records

To view call history :

1. Ta

The touch screen displays all call records.

2. Drag up and down to scroll.

You can tap and then tap Missed Calls, Placed Calls, Received Calls or

Forwarded Calls to view entries in each call list directly.
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3. Tap ® after the desired entry.

The detailed information of the entry appears on the touch screen.

e

Fri, May 19

All Local Calls ~

‘; Jerry
Today 15:47

{;, Tom

Today 15:46

Q Jerry
Today 14:30

w Jerry
Today 14:29

« 6054
{" Today 1418

u Jerry
Today 1417

x History Details

%, Send

" Place on dsskey
© Add

%4 Edit before calling
3 Blacklist

I Delete

Name:

6054

Mumber

Placing a Call from History Records

To place a call from the call history list:

1. Ta

The touch screen displays all call records.

2. Drag up and down to scroll.

You can tap and then tap Missed Calls, Placed Calls, Received Calls or

Forwarded Calls to view entries in each call list directly.
3. Do one of the following:
Tap the desired entry.
Tap ® after the desired entry.
Tap Edit before calling .
Edit the number.

Tap Send.

Adding a Contact to the Blacklist

To add a contact to the blacklist directory from the call history list:

1. Ta h%

The touch screen displays all call records.
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2. Drag up and down to scroll.

You can tap and then tap Missed Calls, Placed Calls, Received Calls or

Forwarded Calls to view entries in each call listdirectly.
3. Tar G) after the desired entry.
4. TapBlacklist.

5.  Enter the desired values in the corresponding fields.

Histor ' Details

All Local Calls ~
ok Blacklist
Jerry =
A S . i
oday 1547 A Place on dsskey
Tom - 6054
v Today 15:46 ! © Add
° Jffice Murr
e Jerry - %4 Edit before calling 6054
Today 14:30 :
lobile Numt
J 3 Blacklist
- Jerry -
v Today 14:29 ‘ Old Number
m Delete Other Number:
e 6054
(" Today 1418 = Name: Old Number
e Jerry 6054 Account
Q Today 1417
Number Auto

6. Tap & to accept the change or tag x and then tap Discard to cancel.

For more information, refer to Blackliston page 95.

Deleting History Records

To delete an entry from the call history  list:

1. Ta

The touch screen displays all call records.

2. Drag up and down to scroll.

You can tap and then tap Missed Calls, Placed Calls, Received Calls or

Forwarded Calls to view entries in each call list directly.

3. Tar G) after the desired entry.
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4. TapDelete.

Histon' Details

All Local Calls ~
. Send
L3 Jerry o
Today 15:47 o Place on dsskey
tg Tom i © Add Delete the record?
Today 15:46 '
e Jerry - %4 Edit before calling
Today 14:30 : e
; 3o Blacklist
o Jerry -
{‘ Today 14:29 : N
m Delete
« 6054
t‘ Today 1418 o
Name:
w Jerry 6054
““ Today 1417
Number

5. Tap OK to confirm the deletion or Cancel to cancel.

To delete all entries from the call history list:

1. Ta

The touch screen displays all call records.

2. Drag up and down to scroll.

You can tap and then tap Missed Calls, Placed Calls, Received Calls or

Forwarded Calls to view entries in each call list directly.
3. Long tap a contact.
4. Tap the radio box on the top -right of the screen.

5. TapE and then tap Delete calls.

Les 199 Select 199 Select
Call mutiple memb chere All Local Calls ~ Jr—
. 1038 1038
N edayts A
Al Local Cals Ak Today
3333 . 3333
Jery b
$ ‘\m?; 547 i C osayraas o L ]
« 6054 « 6054
v :om- 15:4 L today 1240 o & rody 134 o Delete all the call records?
oday 15:46 ¥ ¥
. 6054 . 6054
. ey e —_— ] (S i ] )
- Today 14:30 £ Today 13:42 Today 13:42 Cancel 0K
Jen < 6053 « 6053
v 'm?; 14:29 ! L Today 13:42 9 A Today 13:42 @
. 6054 . 6054
. BOS4 L ) o T ) ®
u Today 14:1% Today 11:18 Today 11:18
« Anonymous « Anonymous
e J
A \z?:.-“, U L Today 11:17 9 < Today 11:17 @

6. Tap OKto confirm the deletion or Cancel to cancel.
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Disabling History Records

To disable history record via phone user interface:

1. Tap Settings from the Home screen
2. TapHistory Record from the Features block.

3. Turn off History Record .

History Record

1. History Record:

4. Tar J to accept the change or (— to cancel.

Search Source List in Dialing

You can search for a contact from the desired lists when the phone is in the dialing screen. The
lists can be Local Directory, History, Remote Phone Book and LDAP.

To configure search source list in dialing via web  user interface:

1. Click on Directory ->Setting .

2. Inthe Search Source List In Dialing block, select the desired list from the Disabled
column and click .

The selected list appears in theEnabled column.
3. Repeat the step 2 to add more lists to the Enabled column.

4. (Optional.) To remove a list from the Enabled column, select the desired list and then

click [_—_].

5. To adjust the display order of the enabled list, select the desired list, and click[_1_]

Yealink | cosen

Status Account Network DSSKey Features Settings Directory
Search Source List In Dialing NOTE
Lot ooy EI.
. Diszbled Enabled Directory
Remote Phone Remote Phone Book  ~ Local Directory - The directory parameters for
Book LDAP Histary administrator.
Phone Call Info
You can click here to get
LDAP more guides.
Multicast IP
Setting
Recent Call In Dialing Disabled -

6. Click Confirm to accept the change.

103



User Guide for CP960 IPPhone

The touch screen will display search results in the adjusted order.

Note Search source list in dialing is configurable via web user interface only.

To search for an entry in the enabled search source lists:

1. Tap the line key.

2. Enterafewcontinuousc har acters of the entryg9gs name or contin
entry9s phone number (office, mobile or other numb

The entries in the enabled search source lists whose name or phone number matches the
characters entered will appear on the touch screen.

You can tap the desired entry to place a call to the entry.

= 1058 16:27

Call multiple members? Click here >

. b 3 &

A
® o
And
1' 'W(?QQY
10| &
1 2 3
4 o b
* 0 #
-

System Customizations

Line Keys

The CP960 IPphone supports 30 line keys. You can assign predefined functionalitiesto line keys.
You can also define a label fora line key feature which will appear on the touch screen. Line keys
allow you to quickly access features such asecall and voice mail. The line key can indicate the
monitored status when the line keys are assigned with particular features, such as BLFThe
default key type of line key 1 is Line.The default key type of line key 2-30is N/A, which indicates
that this line key provides no functionality until configuration .
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Assigning Functionality to a Line Key
To assign functionality to aline key via phone user interface:
1. Do one of the following:

(Optional.) Tap the desired page key.
Drag the line key to the Edit field.

@ Delete

Tag -j-l on the top-right of the line key list.
Tap Settings from the Home screen
Tap DSSKeys from the Features block.
Tap the desired line key.
Select the desiredkey type from the Type field.
(Optional.) Select the desired key eventtype from the Key Type field.
(Optional.) Select the desired line from the Account ID field.
(Optional.) Enter the string that will appear on the touch screen in the Label field.
(Optional.) Enter the corresponding value in the Value field.

(Optional.) Enter the corresponding value in the Extension field.

© N o g &~ w N

Tap & to accept the change or 6 to cancel.

Changing the Location of the Line Keys

You <can c ha n gsdocdtidné a blank aea &nehe Qine keys field. You can also
change the location of two line keys. And the operating instructions are almost the same. The

following take s how to change the location of two line keys as example.
To change the locations of two line keys:

1. Tap the desired page keyif required.
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2. Dragaline key to the desired location at which another line key locates.

For example, exchange thelocations of line key 1 and line key 2:

i Delete

Bluetooth

Deleting a Line Key
To delete a line key:

1. Tap the desired page key if required.

2. Drag the desired line key to the Delete field.

Delete the DSS key?

Coms | o |

3. Tap OKto accept the change or Cancel to cancel.

Page Tips

The line key list can only display 6 line keys on one page. If the BLF monitored user receives an
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incoming call on non-current page, you may miss the call because there is no notification on the

current page.

You can use page tips feature to enable the page iconto indicate the status changes of
particular feature (e.g., BLF) assigned to the line key on thenon-current page. You cantap the

desired page keyto view the line key, and the page icon disappears.

Note The page icon may differ in color. For more information, contact your system administrator.

Thefollowing figure shows that there is a status change onthe line key of first page:

To configure the page tips feature via web user interface:

1. Click on DSSKey->Line key.

2. SelectEnabled from the pull-down list of Enable Page Tips.

3. ClickConfirm to accept the change.

Note Page tips feature is configurable via web user interface only.

Line Key Features

Line key features are explained in the following subchaptersin detail:

Line
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